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Elevate Communication,
Enhance Operations with
Engage

® Seamless Communication:
Unify customer and team interactions across
SMS, email, and chat for streamlined
workflows.

® Increase Customer Confidence:
Deliver real-time updates and transparent
service options, building trust and
satisfaction.

e Enhance Operational Efficiency:
Reduce miscommunication and delays by
keeping your entire team aligned on one
platform.
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Essential Tools to Streamline
Communication and Drive Efficiency

Automated Notifications
Keep customers informed
with SMS, email, and live chat
updates about service
statuses, approvals, quotes,
and inspections.

Live Chat Internal Collaboration
Enable instant Hub
communication for Align teams across
service negotiation, departments with
dispatching, and centralized discussions,
customer inquiries. timelines, and task
tracking.

Ready to Engage Your Customers

Like Never Before?

@ sales@yvizalogix.com

00 www.vizalogix.com/engage
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Personalized Portals
Provide customers with real-time
access to service timelines,
inspection reports, and approval
tools—all in one place.

Comprehensive
Communication Logs
Maintain time-stamped
records of all customer

interactions for
accountability and




