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The Ultimate Front-End
Business Solution for Equipment, 

Truck & Ag Dealerships



Turn Operational Gaps Into 
Revenue Gains

VizaLogix helps equipment, truck & ag dealerships eliminate 
inefficiencies, capture missed service and sales opportunities, 
and grow the bottom line so you can drive more revenue from 
existing operations. Our tools connect dispatch, inspections, 
CRM, and remote diagnostics together—giving your team the 
visibility and control they need to work faster, sell smarter, and 
grow without adding headcount.



About Us

Our Vision
We help your dealership grow by turning 
everyday operations into 
revenue-generating opportunities. With 
intelligent tools purpose-built for sales and 
service teams, our platform eliminates 
inefficiencies, captures missed revenue 
opportunities, and drives measurable 
ROI—fast. 

Our Approach
Every business is unique, which is why we 
tailor our solutions to meet your specific 
needs. We work closely with our 
customers to deliver personalized tools, 
expert guidance, and ongoing support. 
From initial implementation to long-term 
success, VizaLogix is committed to being 
your partner at every step of the journey.

INTELLIGENT 
DATA-DRIVEN
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Scalable, Real-Time Support 
for Modern Dealerships

Technicians shouldn't have to solve everything alone. TethrIT Now 
brings expertise directly to them—no matter where they are.

● TethrIT Now is a remote diagnostics and support platform 
that connects your team and customers with live, guided 
technical expertise. 

● From reducing truck rolls to closing more 
revenue-generating service opportunities, TethrIT Now 
gives your team the power to fix faster, smarter, and more 
profitably.

With this tool, you're not just solving issues—you're creating 
scalable, high-impact results across your service team.



Every minute your machines are down, you're losing 
money. These capabilities are designed to reduce that 
downtime drastically.

● Real-time remote support via video and screen 
share

● Live workflow guidance to walk junior techs 
through troubleshooting

● Split-screen call + workflow interface for full 
context

● Multiple participants and session persistence for 
complex issues

● Auto documentation and media capture during 
support calls

This is how modern support should work—real-time, 
documented, and always connected.

Diagnose. Guide. 
Resolve—From 
Anywhere.
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Why Should You Adopt 
TethrIt Now?

Faster Fixes. Fewer Dispatches. Higher Revenue. Your dealership can’t 
afford inefficiencies in service. TethrIT Now fixes that at the source.

● Save time and reduce costs by resolving issues remotely
● Equip junior techs with structured workflows created by senior 

experts
● Improve first-time fix rates and reduce mean time to resolution
● Increase revenue by accelerating job completion and technician 

availability

Fewer delays, faster completions, and more revenue—without overloading 
your team.



Your senior techs hold years of knowledge—TethrIT 
Workflows make that expertise scalable and 
repeatable.

● Custom workflows tied to equipment 
make/model

● Step-by-step guides with images, video, and 
response fields

● Standardize support processes and improve 
consistency

● Empower junior staff with real-time expert 
guidance

● Auto-generate documentation for training and 
performance analysis

When every tech follows the same high standard, 
your entire service department performs better.

Scale Technician Knowledge Across 
Your Entire Operation
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Turn Every Inspection Into a 
Revenue Opportunity

TINspections isn’t just a digital form—it’s a frontline sales tool your 
technicians can carry in their pocket.

● Complete inspections digitally from a mobile device
● Multi-OEM inspection support in one unified platform
● Scoring and service recommendation system to trigger follow-ups
● Attach images, video, and use voice-to-text for speed and clarity
● Share completed inspections with customers directly
● Assign inspections to TechNow jobs for integrated service 

workflows

Every completed inspection is a chance to upsell, retain customers, and 
prove your value.
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From Support Call to Sales 
Opportunity

It’s not just about fixing faster—it’s about generating measurable ROI 
with every service interaction.

● Cut unnecessary dispatches by up to 30%+
● Reduce resolution times by 40%+ with workflows and expert 

guidance
● Improve upsell potential with inspection-driven service quotes
● Free up techs to take more jobs, boosting revenue per technician

These numbers aren’t just impressive—they’re achievable. And we’ll 
show you how.



The Only Remote Support 
Platform Built for Dealership 
Service Teams
VizaLogix doesn’t build one-size-fits-all tools. We build dealership-first 
solutions that solve your everyday challenges—service inefficiencies, 
skill gaps, and missed revenue from field calls.

● Purpose-built for equipment, truck & ag dealers
● Seamless integration with TechNow, TINspections, and your 

existing systems
● Helps you scale expertise, support your team, and generate more 

revenue—faster

TethrIT Now is more than just remote support. It’s part of a connected 
ecosystem that empowers your technicians to deliver expert-level 
service, identify upsell opportunities, and complete jobs faster—all while 
creating actionable data for your team.



One Connected Platform to Power Service Revenue

Technician Now, TethrIT Now, and Tinspections work together to create a 
continuous, revenue-generating service loop - turning every technician into a 
frontline revenue generator.

● TethrIT Now: Enable real-time remote video support to resolve simple 
issues without dispatch and escalate complex ones instantly

● Technician Now: Assign the right technician with the right parts, reduce 
travel time, and improve first-time fix rates through intelligent scheduling

● Tinspections: Empower field techs to complete QC/QA checks, upsell 
service or equipment through digital inspections, and document 
rent-in/rent-out processes with full visibility

By unifying diagnostics, dispatch, and inspections into one seamless 
experience, this integration unlocks new revenue channels and elevates service 
performance across the board.

TINspections



● Book a personalized demo of TethrIT Now and the VizaLogix platform
● Start reducing downtime and generating revenue with your first support call
● Learn how TechNow + TINspections + Workflows = a complete frontline service solution

Click Here to Schedule Your TethrIt Now Demo

Let’s show you how remote support can do more than solve problems—it can grow your business.

Ready to Streamline Support and Grow Revenue?

https://calendly.com/demo-vizalogix/tethrit-now-demo?preview_source=et_card&month=2025-04


www.vizalogix.com


